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Trie undersigned hereby certifies that this document is being transmitted 
U.S. Patent and Trademark Central Office at Facsimile Npr£71-273-a; 




Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



In response to the office communication dated October 1|3, 2005, 
provides the following information: 



1. 



submitted 

"i: 



A prior art search was performed in the USPTO on-lin^ database q1 
patents. Art retrieved from that search has already beon 
USPTO by means of an information disclosure statement 
However, it is noted that there is no evidence that this 
statement was considered by the examiner, and accordingly, 
disclosure statement is attached. As all of the references 
Patents, copies of the references are not enclosed. 



The product timeline is as follows, the workplace HELPLINE L|C wa|||iriginally 
founded as Employee Assistance Resources LLC (EAR) in Aucjijst 
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business plan was determined to be unsustainable in 11997 art 
renamed the workplace HELPLINE in that year. The revised 
focused on services to the employer and their unique Issues, ai 
employee. 

HELPLINE secured its first client in late 1997, however 
initiated and the client went out of business. In the spring 
marketing contracts were signed with national associa 
insurance company client. A toll-free number was set 
software system was used to serve clients. The Windows 
databases: one located in a specialist's office and one I 
headquarters. The specialist received phone calls from 
the toll-free telephone line and entered information into 



Periodically (usually once per day) a direct dial-up connection 
between the specialist database and the HELPLINE database 
could be exchanged. During this exchange, informatic n 
was sent from the HELPLINE database to the specialist 
information regarding calls received from existing clients 
specialist database to the HELPLINE database. By 1 
actual user base had grown substantially and, when mlore 
was involved, it became difficult to synchronize all of ttie i 
if any changes to the specialist software were required, 
the specialist location to make software updates. Fina 
publish information to the client via the toll-free telephone 



based 



Thus, it became apparent that the company could no linger u|& 
software. Design and development of a new Internet 
in the summer of 1999. As best can be determined, a 
that incorporated the features of the current claims was deployed 
16, 2000. The beta system was run in parallel with the 
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system and in either March or April 2000, HELPLINE began usipg th9 
version in its day-to-day business. [ '■ |i 

i; 



Since the new system was placed in use several other 
deployed which incorporate some new features. 



article ^ntitlbd&w&lu^- 



Articles that were authored by the applicant include an 
added Sen/ices... They can be more than Window Dressing", THje S^fpey 
Report, EPLI Market Survey, August 2000, 



Applicant was also quoted in Risk & Insurance Magazipe, February 
Risk Management Magazine, January 2001, pp 23-25 



4. Applicant does not know of, and has not discovered, any prior; art articjos or 

publications that were relied upon to develop the disclosed sutjLctmll I |Sr. As far 
as applicant knows the disclosed subject matter repres ented a rtrieihdtl for 



from competitive services that were and are now available. These' 



versions 



havfe^jeten 



r 



providing workplace services that differed and continu4s to differ subi$fjtia 



services use a toll-free telephone number and web pages. 



Respectfully submitted 



Date: 



Paul E. Kudirka, Esq. Reg. No. 26,931 
KUDIRKA & JOBSE, LLP 
Customer Number 021 127 
Tel: (617) 367-4600 Fax: (617) 367-4656 
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Assistant Commissioner for Patents 
Washington, DC 20231 

In keeping with the duty of candor and good faith owed to 
Office. Applicant wishes to bring information to the attention of the 
statement shall not be construed as a representation that a search 
admission that this information is, or is considered to be, material 
37 C.F.R. §1 .56(b). 

Enclosures 

^ A form PTO-1449 listing this information is attached 
□ A copy of each document cited is enclosed. 
£3 Copies of the cited articles are enclosed. 
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This statement is filed before the later of (1) three months o 
application or (ii) the entry date for the national stage of an international a 
(2) the mailing date of a first office action on the merits. No fee te|dt!ie 
This statement is filed before the mailing date of a final offics action j a noi 
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application not more than three months prior 
or 

no item of Information contained in this 
communication from a foreign patent office in 
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Payment 

□ A check in the amount of the submission fee is enclosed. 
LJ Charge Acoount No. in the amount of the submission fee. 
sheet is attached. 
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Authorization to Charge Additional Fees 
El The Commissioner is hereby authorized to charge any add 

§1.16 and §1 ,17 required by the attached paper and during 

application to Account No. 02-3038. 



Respectfully submitted, 



Paul E. Kudirka. Esq. Reg. No. 26,931 

KUDIRKA & JOBSE, LLP 

Customer Number 021 127 

Tel: (617) 367-4600 Fax: (617) 367-4656 
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